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Raza and his team at Crowngate Construction undertook a renovation on our house between
May and October 2021.

The whole project was extremely well run and we would not hesitate to recommend
Crowngate to others doing a renovation project.

Raza was on site daily during our project and was always on hand in person or on the phone
to discuss any questions or issues we had.

Raza worked well with our architects and all issues were discussed and resolved quickly.
Whenever an issue was discussed with us, there was always a workable solution that had
been discussed with the architect.

The whole project was meticulously organised so that all trades worked together and there
was rarely a gap in the work taking place on site. Raza clearly has excellent working
relationships with the teams of scaffolders, electricians, plumbers, renderers, window
suppliers and carpenters that he uses.

Raza’s team were all very friendly and easy to have around. The site was well organised and
tidy.

We had two small delays, but Raza informed us immediately and kept us informed
throughout, so there were no big surprises at the end of the project.

Similarly we had a couple of budget over runs, but these were clearly communicated to us
and Raza was able to provide us with clear explanations and quotes for these additional
costs. This meant that the final invoice was not a surprise.

Raza was very thorough and worked with us to resolve any snagging issues quickly at the
end of the project.

Raza clearly has a huge amount of experience in renovations as his quote was very realistic.
Thank you to Crowngate for helping us achieve our finished renovation. The whole process

was much less stressful than we had imagined and we’re so pleased with the end result.
We’d recommend Raza and his team to anyone.

Thanks so much

Paul & Flora Boucher



