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TO WHOM IT MAY CONCERN


I have been asked by Crowngate Construction of Coventry to provide a reference following their 
recently-completed rebuild and refurbishment of our house in Lighthorne, Warwickshire.


I feel I can do no better than to quote the professionals whose services I employed to oversee the 
five-month project.


Our build began in March 2018 with a really challenging new cellar excavation of more than three 
metres in depth, beneath a high garden retaining wall supporting a steep bank. An integral part of 
this phase was the construction of a steel reinforcing cage for the concrete cellar walls, which 
had to be welded together and connected by steel bars resined into new concrete underpinning 
under our existing house.


At every stage of this phase our structural engineer, a personal friend living locally, visited the site 
and inspected the standard of the steelwork a few hours ahead of the concrete being poured 
over it. On every occasion he left the site, shaking his head, and saying:”Where did you find these 
guys? They are really, really, good.” I know he has since recommended them to friends.


Four months later, in July 2018, the full team of professionals assembled at our house for the 
handover and carried out an inspection tour led by the architect. Having completed it, he said 
that, in 25 years of professional practice, he had never before seen a project so well-readied for 
handover. The quantity surveyor said that normally, at handover, they would struggle to keep the 
list of snags and items to be remedied to under two pages. Here, they were having to look to find 
two items.


There are always caveats when dealing with any trade, calling or profession but, in short, for hard 
work, diligence, attention to detail, positive and friendly attitude and general willingness to 
accommodate the client’s changing wishes in what must necessarily be an evolving project, I 
believe that Crowngate would be very hard to beat.


I am very happy to have a telephone conversation with any of Crowngate’s prospective client’s or 
for them to visit our house, by arrangement, if deemed appropriate.


      Rod Chaytor


(R. M. Inness-Chaytor)





